
  

 

Hello there, 
 
It seems we are now well and truly adjusting to this new normal way of life which has been chaotic 
for the best of us. One of the biggest challenges has been discovering who we are as accounting 
advisors when traditional work situations have changed so much and will continue to change. 
 
Once upon a time, it was easy to speak up and command attention from our peers and clients, 
especially in a face-to-face environment, but now the workplace dynamic has shifted, and we need 
to find our voice in other ways. 
 
I say this as you must find your voice, so you don't get unheard or lost in those video calls by the 
same people who continue to speak the loudest. 
 
For me, finding my voice was realising who I didn't want to be and how I could use my voice and 
portray my values without losing family, friends, and clients. 
 
Read more from Chief Accounting Technician, Lielette Calleja here. 
 
Check our eNews & Views page for previous newsletters. 

   

  
 

  

 

• Client Proof of Identity Checks 
• TPAR Due 28 August - Do You Need to Include Deliveries? 
• AB Phillips How Much Would a Cyber-attack Set Back Your Business? 
• Is it Time to Assess Your Hourly Charge Rates? 

   

  
 

  

 

• COVID-19 business support links for all states 
• Win a share of $10,000 worth of support for your bookkeeping business 
• ATO Online services for agents update 
• Updated BAS Agent online services guide 
• Fair Work Ombudsman priorities for 2021-22 
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August Tech Talk: Turbo Boost Your BAS Workload with LodgeiT  
Date: Thursday 26 August | Time: 12:30pm - 1:30pm AEST | CPD Hours: 1 
Book Now > 

Online Discussion Groups 

Date: Wednesday 1 September | Time: 4:00pm - 5:00pm | CPD Hours: 1 
Book Now > 
Recordings 

• July Tech Talk: Practice Management for Work, Clients, Planning and Communication in 
One Place with Karbon 

   

  
 

  

 

• Dext, ATO and QBO Webcast – What do the New Government Initiatives Mean for You? 
• Accountants Daily Insider Podcast – Quantifying the value of advice amid the COVID-19 

crisis 
• Accountants Daily Insider Podcast – Tackling cyber-security apathy 
• Accountants Daily Insider Podcast – Paving the way for a better future for accountants 
• Accountants Daily – Strategy Day 2021 
• Lunch & Learn with Accounting Apps 
• ATO Tax Professionals Conversations Webcasts 
• ATO Open Forums 
• ATO Tax in Voice Podcast 
• ATO TV 
• TPB Webinars 
• IPA Uprise for Mental Health Clinical Support for Members 

   

  
 

  

 

• Saturday 4 September 10:00pm AEST to Sunday 5 September 10:00am AEST 
• Saturday 24 September 11:30pm AEST to Sunday 27 September 7:00am AEST 

ATO – Upcoming scheduled maintenance 
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AAT welcomes your feedback. Please share your thoughts and ideas, let us know what your 
concerns are as well as the support and CPD that you need, so that we can deliver the best 
possible outcome for all of our AAT community. Contact us 
 
AAT Australia Bookkeepers Support Group 
 
Join the AAT Australia Facebook group for sharing information and getting help from colleagues. 
Talking with colleagues can really help us work things out, whether it’s a curly bookkeeping question 
or whether it’s needing a sounding board for help with a difficult situation; you don’t have to operate 
in total isolation. 
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